
Dear Readers,

1997 has been a very successful 17th year in 
business for Dial One General Electronics 
Security.  Due to our increase in customers we 
have added to our staff and now occupy two 
buildings on Madison Road.

We are pleased to present the fourth issue this 
year of our quarterly newsletter, which we created 
four years ago to help keep our customers informed 
on safety and security issues. In this issue, we 
discuss home security issues and tips you should 
keep in mind when moving into a new apartment. 
Also, with colder weather setting in, we discuss 
security when taking holiday trips and ways to 
prevent carbon monoxide poisoning.

If you have any comments or suggestions regarding 
this newsletter, please let me know by calling 
513-527-4400. We at Dial One would like to 
wish you and your family a happy and safe 
holiday season.

Sincerely,

John Lindberg

The SentinelThe SentinelThe Sentinel
A Quarterly Newsletter from Dial One

volume 5, number 4

FPO

John Lindberg, President

In This Issue
Precautions 	 Page 1

Carbon Monoxide 	 Page 2

Testing Alarm Systems	 Page 2

Randy's Reminder 	 Page 2

Suggestion Box/Email           Page 3

Burglary Blunders 	 Page 3

Happy Holidays                   Page 4

Outsmart The Burglars:
Take Easy Precautions To Make 
Your Home Safe And Secure

The holiday season is nearly here. Buying gifts, visiting family 
and friends and spreading cheer are all part of the season.  
Thinking about the safety of your home probably isn't on your 
mind, but it should be.  

Burglars know this is the prime season to break into people's 
homes. If you're leaving home for the holidays, don't forget to 
have neighbors take in mail or shovel snowy driveways to make 
it look like someone's home. Putting indoor and outdoor lights 
on timers will serve the same purpose.  

Here are some tips from the National Burglar and Fire Alarm 
Association (NBFAA) that will help you fend off burglars:
•	 Alert your security company when you're traveling and			

provide phone numbers so they can contact you in 	
an emergency.

•	 Test your security system. Make certain it works.
•	 Lock your door at all times. Nearly half of all home
 	 burglars enter through an unlocked door.
•	 Trim trees and hedges.This gives burglars fewer places to hide.
•	 Replace burned-out outdoor lights immediately. Burglars 		

usually target homes with poor outdoor lighting. Consider 		
buying light fixtures with built-in motion detectors.

•	 Avoid keeping large amounts of cash and jewelry in your 		
home. Burglars are looking for cash and easy-to-carry 			
things they can quickly turn into cash.

Some additional facts from the NBFAA you should know are:
•	 Homes without security systems are about three times 			

more likely to be broken into than homes with 	
security systems.

•	 Losses due to burglary average $400 less in residences with 	
security systems than in residences without security systems.

Contact Dial One at 527-4400 if you have any questions or need 
more information about your security system.
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Carbon Monoxide Poisoning Leaks Are Easily Detected

technicians check hot 
water heaters, furnaces and 
fireplaces regularly.  

Dial One installs carbon 
monoxide detectors which alert 
the central station to high 
levels of carbon monoxide in a 
home. A carbon monoxide 
detection feature can be added 
to an alarm system for a 
one-time installation fee of 
approximately $150.

According  to the Journal of the 
American Medical Association 
(JAMA), 1,500 people die 
annually due to accidental 
carbon monoxide exposure, 
and another 10,000 seek 
medical attention.

Low levels of carbon monoxide 
poisoning result in symptoms 
that can be mistaken for the 
common flu or cold. These 
include shortness of breath, 
mild headaches, or nausea.  
With higher levels of 
poisoning, symptoms become 
more severe: dizziness, mental 
confusion, severe headaches, 
or fainting.  

If your carbon monoxide alarm 
sounds and you are feeling 
drowsy or dizzy, leave the house 
immediately and call 911 from 
a neighbor's home. You may 
need medical attention for 
carbon monoxide poisoning.
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Randy’s 
Reminder

A silent killer could be lurking 
in your home. Carbon monoxide 
is an odorless, invisible gas that 
inhibits the blood's capacity 
to carry oxygen. If inhaled at 
high amounts or over an 
extended period of time, results 
can be fatal.  

The gas can be produced by 
common household items, 
such as faulty hot water heaters, 
space heaters, furnaces, or 
blocked fireplace chimneys.  
Carbon monoxide also can be 
present in car or lawn mower 
exhaust fumes.

One of the best ways to ensure 
safety for your home and family 
is to have qualified service

When Santa comes down the 
chimney for his cookies and milk 
this year, you might want to 
leave a reminder note for him 
to check the security system.  
For many people, changing their 
clocks every fall and spring is a 
reminder to check the batteries 
in their smoke alarms as well.  
When was the last time you 
checked the security devices in 
your home?

Dial One Securities President 
John Lindberg points out there 
are two very different types of 
alarms: the stand-alone and 
the system. 

"Alarms that are powered from 
a central station, like Dial 
One's, are called system alarms," 
Lindberg says. "Other alarms are

stand-alone, and can operate 
on batteries or electricity. It's 
important to know the 
difference so you can test what's 
in your home."

The fire department in Newport 
News, Va., recommends 
checking the battery in stand-
alone alarms once a month, 
replacing the battery once a 
year, and replacing the entire 
system every ten years. It is also 
a good idea to dust smoke 
detectors, taking off the top and 
vacuuming the inside every 
six months.  

If you have questions about 
testing your security system or 
need more information about 
the types of systems available 
at Dial One, call 527-4400.

Testing Alarm Systems 
Ensures Safety

Most Dial One keypads are 
equipped with onboard panic 
buttons.  If a medical 
emergency arises, I 
recommend pressing the “fire” 
panic button instead of the 
“medical” panic button. Most 
fire trucks travel with an 
emergency medical unit, and 
unlike an ambulance, the 
fire department 
will be able 
to  knock 
down a 
locked 
door.



If you have any questions or suggestions that 
you would like us to address in this newsletter, 
let us know. You can write to: 
Dial One General Electronic Security, Inc. 
c/o Karin Malcomb 
6114 Madison Road, 
Cincinnati, OH 45227 
Phone: 513/527-4400 
Fax 513/271-9643
e-mail: km@doges.com
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How To Reach Us:

Burglary Blunders           and other little news:

Flood Equals Jail 
A 24-year-old man was 
sentenced to life in prison for 
sabotaging a levee on the 
Mississippi River during the 
1993 flood. The man 
intentionally removed sand- 
bags to break the levee and cause 
the flood so his wife, who 
worked on the Missouri side of 
the river, could not return 
from her job. Prosecutors said 
the man told friends he 
wanted to "party" without her.

Curiosity Caught 
The Cat 
A 42-year-old Columbus, Ohio, 
man pleaded guilty to bank 
robbery and was sentenced to 
five years probation. The 
man was caught when, due to 
his curiosity, he hung around 
in the crowd of onlookers who 
had gathered outside the 
bank in the wake of his 
robbery. A bank employee 
noticed him in the crowd and 
pointed him out to the police.

The Writing On 
The Wall 
A young man in a holding cell 
following his arrest for graffiti 
vandalism in Fremont, Calif., 
was re-arrested when sheriff's 
deputies noticed on a TV 
monitor that he was writing his 
name all over the walls of 
the cell.

Now That's Nerve 
A man who was about be 
sentenced for 20 counts of credit
card fraud used an unusual tactic 
to influence the jury. At first 
heasked for mercy, but then said 
the jury should keep him out of 
prison altogether. His reasoning: 
if he were locked up, he would 
just teach other inmates how 
to commit credit card fraud.  
"And," he reminded the jury, 
“we're trying to prevent credit 
card fraud in America."

Something's Missing 
Police in Elyria, Ohio, are 
calling the man charged with 
robbing a bank America's 
dumbest bank robber. The 
man was arrested on charges 
of robbery, burglary, drug abuse 
and possessing drug items about 
an hour after the bank was 
robbed. Police were able to find 
him so quickly because of the 
welfare I.D. he'd left behind.

A Hair-Raising 
Experience
A man was arrested and accused 
of a wave of hair-snipping crimes 
in South Dakota, Wyoming and 
New Jersey. Allegedly, he would 
sit behind unsuspecting women 
in movie theaters, snip a bit of 
their hair, and then make his 
getaway. In searching his home, 
police found four shoe boxes full 
of snipped hair.



Happy 
Holidays


