
Greetings.

I’m pleased to announce that Dial One
is now the official sponsor of the
CintizenObserver.com program for the
City of Cincinnati Police Department.

Our sponsorship makes this highly effective
crime prevention/crime fighting tool available
to the Cincinnati police and all Cincinnati
residents at no cost to the department or
the public.

I encourage all of you to visit the site at
www.CitizenObserver.com and sign up to
receive alerts. These police-issued updates allow
you to stay informed by receiving crime alerts
and neighborhood watch news, as well as
information about fugitives, missing persons
and unsolved cases in your area.

An alert, informed public is one of the greatest
of all crime prevention tools and I am thrilled
that Dial One is making it possible.

Sincerely,

John Lindberg
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Dial One becomes a
Honeywell Security Systems

Authorized Dealer
Only First Alert Professional Dealers were selected
to be Honeywell Security Systems Authorized
Dealers. Dial One General Electronic Security is
proud to announce that we have been named as
the newest authorized dealer.

Honeywell Authorized Security dealers are among
the best in the community. Honeywell selects
dealers based on dependability, service and a track
record of satisfied customers. Membership is a
testament to Dial One’s commitment to your
community, which is evident in the quality of Dial
One’s service. Dial One employees
show the utmost respect for
your home or business by
taking pride in their
work, and by providing
neat and efficient
installation and servicing.

Honeywell security systems
incorporate First Alert Professional
products. Dial One became a First Alert Professional
authorized dealer in the fall of 2002. First Alert
Professional has a strong commitment to life safety,
and believes in the importance of learning the tools
necessary to help protect the community from the
threat of danger. As a First Alert Professional dealer,
Dial One shares in this same belief by providing
you with safety tips in several areas that can help
teach you and your family how to stay safe.

“As part of the Honeywell Authorized Security
Dealer program, we are able to offer a unique
product line to our customers,” said John Lindberg,
president of Dial One. “We can also participate in

beneficial sales and technical training sessions that
will make our staff one of the most highly skilled
in the industry.”

As an authorized dealer, Dial One also can provide
a variety of Honeywell and First Alert Professional
informational materials. First Alert Professional,
the Association of Fire Chiefs and the National
Crime Prevention Council work together to develop
useful brochures that detail important safety issues.
Upon request, brochures on fire safety, crime
prevention, poison control and more are available

to Dial One customers.

Although Dial One will
provide new Honeywell
Authorized Security
Dealer products and

services, customers will
still receive the same high-

quality, local, personalized
service Dial One has provided to the

community for more than 22 years.

“We are a local company and operate from our
own local central station,” said Lindberg. “Whether
you need security or fire systems, access control or
cameras, we can provide you with the expert
products and services you need to keep your family
and business safe.”

If you would like to learn more about the Honeywell
Authorized Security Dealer program and the First
Alert Professional Dealer Network and what it
means for you, contact the Dial One customer
service department at (513) 527-4400.



Automatic Payment Options
Offer Convenience and Security

Randy Johnson is a senior service technician with Dial
One. He has been with the company for 14 years.

With the world moving at a mind-numbing pace,
and family, career and social obligations occupying
the majority of your time, paying monthly bills
in a timely manner can become a hassle. Dial One
now has two easy, automatic monthly billing
options to help simplify at least one aspect of your
financial life.

The first option is a simple credit card transaction.
Dial One can automatically bill your credit card
for the outstanding balance on your account on
the due date each month. Customers then have
the option of receiving a written receipt upon the
completion of the transaction.

The second option, the Automated Clearing
House System, or ACH, allows businesses to
conduct paperless banking transactions. Regulated
by the United States Federal Reserve, ACH is a
universal banking system developed to allow
electronic money transfers among banks. The
system offers customers the convenience of
immediate electronic transactions and the peace
of mind provided by federal security guidelines.

The system is further safeguarded by internal
controls and credit limits designed to prevent
abuse. Using the system gives customers a reliable,

Randy’s
Reminder:

Employee Turnover
Requires Security Updates

Spring and Fall are periods of high employee
turnover for many businesses. Companies hire
new graduates in the Spring, and often times,
last year’s crop of new hires move on to new
opportunities. Also at this time of year, students
are out of school and seeking summer jobs, or
new graduates leave part-time jobs and
internships to pursue full-time careers. In the
Fall, seasonal employees, particularly students,
leave their jobs creating additional turnover.

Former employees — even those who parted
on good terms — should not have free access
to your business. Passwords, security codes, and
contact lists should regularly be updated to
reflect current staffing.

To make these changes, simply contact a
Dial One Representative at:

Central Station (513) 921-4300
Dial One (513) 527-4400

Employee
Spotlight

James Gills
Service Technician

Service Technician, Jim Gills, has been with Dial
One since February 2003. With Dial One, Jim’s
focus has been on residential and small
commercial fire and security alarms. Jim enjoys
the challenging work at Dial One, particularly
working on historic buildings, with all of their
eccentricities. Jim enjoys the process of solving
all of the challenges of designing, installing and
servicing systems for buildings constructed during
another era.

Jim has been in the alarm service industry since
leaving the Navy in June of 1971. After the Navy,
and prior to joining Dial One, Jim worked for
Mosler Inc. for 30 years honing his skills. Jim’s
years of experience in the alarm service industry
are an invaluable asset to Dial One and a benefit
to our customers.

Privacy Policy

Dial One respects your privacy. We will never
sell or disclose our customer information to third
parties. This includes e-mail addresses and
phone numbers.

For a complete copy of our privacy policy, see
www.doges.com/customer_service/privacy.htm.

accurate and timely way to pay recurring bills. If
you ever have a disputed transaction associated
with your Dial One account, you can immediately
contact Dial One or your bank to have the
transaction clarified.

Dial One encourages customers to utilize ACH
technology to pay monthly bills. Setting up
automatic account payments is a simple process,
and a real money saver. In fact, the average family
spends more than $85 per year on postage expenses
associated with mailing bills. Why not eliminate
at least one of these paper transactions today?

Visit the Customer Service link at www.doges.com
and download the appropriate form — credit card
or checking account debit — or call customer
service at (513) 527-4400 and request a form.
Mail or fax [(513) 271-9643] the completed form
to the Dial One Customer Service Department.
A customer service representative will process the
request and notify you when the electronic transfer
of funds will begin.

As always, should you want further information,
feel free to contact a Dial One representative at
(513) 527-4400.

Jim has lived in the Cincinnati area his entire
life, having grown up in Price Hill. He currently
lives in Fairfield, but he also has lived in Forest
Park where he served the community as a
volunteer firefighter and paramedic. Jim is
married, has two sons and one granddaughter.
His favorite hobby is working on computers.



Dial One Provides Educational
Classes On Behalf of the City of

Cincinnati Police Department

How To Reach Us:

John Lindberg jl@doges.com
Dennis Toon dt@doges.com
Vince Sticklen vs@doges.com
Chester Millay cm@doges.com
Rob Singer rs@doges.com
Scott Watkins sw@doges.com

If you have any questions or suggestions
that you would like us to address in this
newsletter, let us know. You can write to:

Dial One General Electronic Security, Inc.
c/o John Lindberg
6114 Madison Road • Cincinnati, OH 45227
(513) 527-4400 • Fax: (513) 271-9643
www.doges.com

Dial One president, John Lindberg has been
asked by the Cincinnati Police Department to
share his security system expertise with the
owners of wayward alarm systems.

In the summer of 2003, the City of Cincinnati’s
City Council passed a new Alarm Ordinance
for city homeowners and business owners.
The Ordinance requires registration of all alarm
systems that notify the Cincinnati Police.
It imposes a civil penalty of $100.00 on an
Alarm User for operating an unregistered alarm
system as well as fines for excessive false alarms.
The penalty for unregistered alarms may be
waived if the system is registered within
15 days, and first false alarm penalty of $50
may be forgiven if the alarm owner agrees to
attend a preventative class.

When the ordinance was first introduced in
July of 2003, Lindberg objected to the alarm
registration fee and stiff fines on the grounds
that they were unfairly penalizing good people
just trying to protect their homes and businesses.
In August of 2003 the registration fees were
dropped from the ordinance. Lindberg, Dial
One, and three other alarm companies have
since worked together with False Alarm
Reduction Unit (FARU) to set up and teach
the false alarm preventative classes. These classes
are normally held at either the Pleasant Ridge
Community Center or the Police Training
Facility at Spinney Field.

“I’m thrilled to be part of this program,” said
Lindberg “I felt it was it was essential to provide
our customers with a viable option to avoid
unnecessary fines from the city. Most false
alarms are preventable by taking a few simple
precautions. With a little education and
planning, alarm owners can avoid the costly
fines levied against repeat offenders.�”

In addition to requiring that all security alarm
systems be registered, the Cincinnati Police
Department changed the fee schedule for false
alarms. Under the new legislation, alarm users
are charged an escalating fee for each false alarm,
beginning with a $50.00 fine for the third false
alarm within a year. The calendar year used for
counting false alarms starts with the date of the
first false alarm. There is a 30-day grace period
for new installations.

To Register a Security Alarm a user must
complete a registration form and mail it to the
Cincinnati Police’s False Alarm Reduction Unit
(FARU). You can obtain the registration form
one of three ways:
#1) download a pdf copy from Dial One’s

WEB site (see below),
#2) call the FARU and request a form

(513) 352-1272
#3) Email the FARU email at

cpdalarms@cincinnati-oh.gov.

There is NO COST to register an alarm, and
the FARU will send out a notice every two years
to re-register each alarm.

Only alarm systems that notify the
Cincinnati Police must be registered. If Dial
One does not notify the Cincinnati Police on
Alarm Signals from your system then the
registration is not required. Alternates to
notification of the Cincinnati Police include
notifying the Emergency Call List Only or
notifying a private guard service. Police will
respond to a break in that has been verified by
a private guard, remote view cameras, or other
means without the registration.

The New City of
Cincinnati  False Alarm

Fee Schedule

Number of False Alarm
False Alarms  Charge

1 No Charge

2 No Charge

3 $50.00

4 $75.00

5 $100.00

6 $150.00

7 $200.00

8 $300.00

9 $400.00

10 $500.00

Each after 10 $800.00
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Service Call
Rate Changes

Go Into Effect

Effective July 1, 2004 all Dial One customers
saw a modest bump to our existing service fee.
The new fee is $65.00 — a $5.00 increase —
which includes the first half hour of on-site
labor and a $30.00 trip charge. Each additional
15 minutes of labor is billed at $17.50.

Dial One is committed to keeping service rates as
low as possible while continuing to provide prompt,
quality service. This rate change, the first for Dial
One customers in more than five years, is necessary
to offset increased overhead expenses including
health care, increased fuel prices, etc.

Despite the bump in rates, Dial One continues to
offer some of the lowest rates in our industry. Our
customers know that great security at a fair rate is
essential to their businesses and homes. A variety
of service contracts are available to all of our
customers. Contracts can include parts and labor
as well an annual test of your fire or security system.

If you have any questions about our rate change,
or want more information on expanded service
contracts, please do not hesitate to give us a call.

Safe Keeping
In Santa Fe, N.M., in March, after police recovered
$46,000 worth of jewelry near an abandoned safe
in a ravine, they concluded that burglars had
stolen the 180-pound safe from a nearby home,
taken it down the road and tried mightily
to break it open, but failed, finally
just pushing it down the ravine,
at which point (unknown to
them, because they had left) it
finally burst open. [Albuquerque
Journal, 3-25-04]

Follow My Every Move
In Lafayette, Ind., Joshua K. Kochell, 27, was
charged with robbing two gas stations; his
probation officer was able to track his whereabouts
precisely that evening because Kochell was still
wearing an electronic monitor from a 2001
sentence for theft (March). [Indianapolis Star,
3-2-04] [Indianapolis Star-AP, 3-5-04]

Not the Pick of the Litter
Sandy L. Warren, 43, was arrested in March and
charged with stealing an 8-ton cherry-picker from
a construction equipment dealership in Redmond,
Wash.; a dealership employee had spotted the

cherry-picker parked in Warren’s own front
yard in Redmond with a for-sale sign

on it (“$28,990 OBO”).

Too Big for
His Breeches

A 16-year-old boy was arrested in
January in Dania Beach, Fla., after a

7-Eleven clerk subdued him mid-robbery.
The boy had pointed a .22-caliber rifle at the clerk
but then suddenly remembered that he hadn’t
loaded it. He had shells in his pocket, but they
were .40-caliber, too large for the rifle (but that
didn’t stop the boy from trying to cram them in).
The clerk took advantage of the boy’s confusion
and disarmed him. [Associated Press, 1-22-04]


