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G reetings!

Happy Holidays! 

It certainly has been an historic year — 
from an unprecedented presidential 
election to the worst wind storm we’ve 
seen in our region’s history. 2008 will 
undoubtedly be a year to remember.

In this issue you’ll find important 
updated information on the new safety 
standards for carbon monoxide detectors. 
You’ll also find reminders from Randy 
on what happens to your system during 
a power outage.

We couldn’t end the year without giving 
you special thanks for being a loyal Dial 
One customer. We wish you and your 
family the best this holiday season and 
look forward to serving you in 2009 and 
beyond.

Sincerely,

John Lindberg

In October of this year the National 
Fire Protection Association (NFPA) 
took a very important step in 
standardizing carbon monoxide (CO) 
detection. The new standard named 
NFPA 720-2009 is written for all 
occupancies and alleviates many 
uncertainties in the development, 
installation and testing processes.

The new code is a rewrite of the 2005 
code and lists several major changes 
and/or additions.

Standards encompass all occupancies
There has been a considerable jump in 
the number of states requiring the 
installation of CO detection in 
residential and commercial buildings. 
Until now, there was no 
standardization — causing much 
confusion within the industry.

The new NFPA 720-2009 standardizes 
CO detection in dwellings, schools, 
hotels, nursing homes and other 
commercial occupancies. 

CO detectors must have a
unique signal
A CO detector’s alarm signal now must 
be different from its sensory failure or 
end of life signal. It also must now 
have a distinct signal from fire alarms.

CO detectors now held to same 
standards as fire detectors
The new standard holds CO detectors 
to the same life-safety standards as 
smoke detectors. This means a CO 

 
CO Detection Standards Re-Written

detector trouble signal is required to be 
indicated visually and audibly at the 
control panel and supervising station. 
The standard also describes exactly 
where CO detectors must be placed in 
both commercial and residential 
buildings.

Secondary power supply 
requirements
CO detection systems are now required 
to operate for at least 24 hours on 
secondary power if the main power to 
the device is lost. After that time, the 
system must sound its alarm for 12 
hours (if not monitored by supervising 
station) and 60 minutes (if monitored). 

Testing the unit
Additional requirements of the 
standard include testing of the unit. 
Just like a fire alarm the new standards 
require owners to test a CO detector to 
make sure it is functioning properly. 
Functional testing won’t be required 
on units until 2012 and sensitivity tests 
won’t be required until 2015 in order 
to give manufacturers enough time to 
develop these features.  

Dial One Security believes these new 
standards will increase safety and 
greatly clarify what has been a very 
ambiguous area of NFPA codes.
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Holiday Business 
Hours

During the busy holiday season, 

most businesses have special 

hours of operation and/or 

closures. If Dial One Security 

monitors your Openings and 

Closings and falls into that 

category, please take a moment 

to let us know your upcoming 

holiday schedule. Give our 

customer service department a 

call at 513-527-4400—it might 

save you from a phone call 

during the holiday dinner.  

Dial One wishes you and your 

family a wonderful holiday 

season! 

General Electronic Security, Inc. 

Happy Holidays
from everyone at Dial One Securityfrom everyone at Dial One Security



Thousands of us were affected in 
September when the strongest winds in 
our region’s history brought down power 
lines, uprooted trees and left most of us 
in the dark for days. 
 
Electronic security and life safety systems 
across our area experienced power 
outages as well as communication 
failures. Unfortunately, troubles with our 
systems are unavoidable during times like 
this and I wanted to take this time to 
explain exactly what happens when the 
lights go out. 
 
Battery backup
During a power outage, our systems are 
designed to work on power provided by 
the battery backup. However, depending 
on your system, after several hours the 
batteries also run out of power leaving 
the system completely disabled. Once 
power is restored the system will attempt 
to recharge the battery which could take 
24 to 48 hours in some cases. If your 
battery is old or it has been through 
multiple power outages it may not 
recharge to an acceptable level and you 
will need to have it replaced.

R andy’s R eminders

When to replace your battery
Under normal conditions, backup 
batteries installed in an alarm system 
will last three to five years. Most systems 
will indicate you have a low battery on 
the keypad and will also transmit the 
trouble condition to our Central 
Station. However, a good rule of thumb 
is to replace your battery every three to 
five years.
 
Phone service during a power outage
Digital phone service requires power to 
operate so you will typically lose service 
when the power goes out. Although 
traditional landline telephone service 
does not require power to operate, we 
have found that it too can be affected 
during a severe storm. And when phone 
service to your home or business is lost, 
our systems are unable to communicate 
properly. In September, most of these 
failures were able to be cleared by testing 
the communication once the phone 
service had been restored.
 
The September wind storms were a 
shock to us all and we understand that 
many of you had troubles with your 

Honeywell Community Service 
Award

For the fifth straight year, Dial One is 
thrilled to have won the Honeywell 
Community Service Award in Novem-
ber. Dial One was presented with the 
award at the Honeywell Authorized 
Dealer Convention in Orlando for our 
continued involvement in several 
initiatives:
• Cincinnati Police Department’s False 
  Alarm Reduction Unit’s Citizen 
  Education Classes
• Security system donations to Starfire 
  Council in Madisonville
• Participation in the City of Cincinnati’s 
  Adopt-A-Block program
• Donations to the Wellness Community, 
  Madisonville Art Center, Big Brothers   
  and Big Sisters, ProKids, and Cincinnati 
  Police's National Night Out. 

Community service is an integral part 
of Dial One’s culture, and we are 
proud to be nationally recognized for 
such an important mission.
 
For more information on Dial One’s 
community service projects, call 
513-527-4400 or visit 
http://www.doges.com/general_info/
communityservice.htm. 

Keep Cincinnati Beautiful Award

Also in November, Dial One received 
two awards from the Keep Cincinnati 
Beautiful Organization—a Five Star 
Volunteer Award given to John 
Lindberg, president of Dial One and a 
Certificate of Appreciation for Dial 
One’s participation in the 2008 
Adopt-A-Block program. Dial One has 
been a proud participant in the City 
of Cincinnati’s Adopt-A-Block program 
which encourages residents to spruce 
up their neighborhoods by cleaning 
up and beautifying specific areas. Dial 
One’s adopted areas include the 
traffic island at the intersection of 
Duck Creek and Red Bank Road and 
another between Mathis Street and 
Glenshade Ave.
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How to Reach Us

To contact the Central Station, call (513) 
921-4300. If your account was formerly with 
Sound Security, please contact our main 
office for the aStation phone number.

If you have any questions or suggestions 
that you would like us to address in this 
newsletter, let us know. You can write to:

Dial One General Electronic Security, Inc.
c/o John Lindberg
6114 Madison Road • Cincinnati, OH 45227
(513) 527-4400 P  (513) 271-9643 F
www.doges.com

Payment Address
Dial One General Electronic Security
P.O. Box 641464
Cincinnati, OH 45264-1464

Randy Johnson is a senior service technician 
with Dial One. He has been with the company 
for more than 15 years.

Jeremy Miller, Project Manager

alarm systems. Our number one priority 
at times like this is to get you back up 
and running as quickly as possible. We 
hope that our technicians were able to 
assist you in the prompt and professional 
manner that you expect and deserve. If 
you are still experiencing problems with 
your system, please contact our service 
department today by calling
513-527-3033 ext 104.

G iving Back to Our Community

A carbon monoxide (CO) detector is 
something every home owner should 
consider installing. According to the 
Centers for Disease Control and Preven-
tion, CO is the leading cause of acciden-
tal poisoning deaths in the nation. 
Sometimes called the invisible killer, CO 
is odorless, colorless and tasteless. Early 
symptoms of CO poisoning can mimic 
the flu but can progress quickly until it’s 
too late to call for help.

Dial One CO detectors are wired into 
your alarm system so if the gas is 
detected anywhere in your home, our 
Central Station will dispatch help for you 
immediately.

CO detectors have a useful life of about 5 
years. If you own a Dial One Security 
CO detector and you’ve had it longer 
than this, please contact our office today 
to order a replacement.

CO Detectors Safe for 5  Years

Jeremy Miller is an employee 
everyone enjoys working with. As a 
project manager for Dial One he 
leads and trains employees on new 
and existing products and builds a 
work environment that everyone 
enjoys. Jeremy also works individu-
ally with customers to set goals and 
find solutions to challenges that may 
need special attention. 

In November, Jeremy celebrated 
seven years of dedicated service 
with Dial One and his supervisor 
couldn’t be happier. 

“Jeremy has an exceptional talent 
for dealing with people,” said Scott 
Watkins, Dial One production 

manager. “He is able to use this 
talent to successfully train and 
motivate fellow employees on a 
daily basis and help customers meet 
their individual deadlines. Jeremy is 
an integral part of Dial One Security 
and someone that I hope is around 
for a very long time.”

Jeremy resides in Newport, KY and 
is engaged to Jennifer Zaccheus. 
When he’s not helping Jennifer plan 
a wedding, you’ll likely find him 
participating in an outdoor activity 
such as camping, fishing or hiking. 

Smoke Detector 
Saves Lives, Home, 
Money

Now that winter is upon us and 
our furnaces are cranked into 
full-gear, we should be thinking 
about fire safety. Standard 
residential smoke detectors are 
installed by home builders in 
every home. These devices work 
to alert you and your family when 
smoke is detected so you can 
safely get out of the house. 

A Dial One smoke detector goes 
a step further. It not only alerts 
you and your family of danger, 
but it also signals our Central 
Station to dispatch the fire 
department to help save you and 
your home.

Call our office today to learn 
more about our residential 
smoke detection system. We’ll 
even provide you with a certifi-
cate after installation to help you 
save money on your home 
owner’s insurance policy. 



Thousands of us were affected in 
September when the strongest winds in 
our region’s history brought down power 
lines, uprooted trees and left most of us 
in the dark for days. 
 
Electronic security and life safety systems 
across our area experienced power 
outages as well as communication 
failures. Unfortunately, troubles with our 
systems are unavoidable during times like 
this and I wanted to take this time to 
explain exactly what happens when the 
lights go out. 
 
Battery backup
During a power outage, our systems are 
designed to work on power provided by 
the battery backup. However, depending 
on your system, after several hours the 
batteries also run out of power leaving 
the system completely disabled. Once 
power is restored the system will attempt 
to recharge the battery which could take 
24 to 48 hours in some cases. If your 
battery is old or it has been through 
multiple power outages it may not 
recharge to an acceptable level and you 
will need to have it replaced.

R andy’s R eminders

When to replace your battery
Under normal conditions, backup 
batteries installed in an alarm system 
will last three to five years. Most systems 
will indicate you have a low battery on 
the keypad and will also transmit the 
trouble condition to our Central 
Station. However, a good rule of thumb 
is to replace your battery every three to 
five years.
 
Phone service during a power outage
Digital phone service requires power to 
operate so you will typically lose service 
when the power goes out. Although 
traditional landline telephone service 
does not require power to operate, we 
have found that it too can be affected 
during a severe storm. And when phone 
service to your home or business is lost, 
our systems are unable to communicate 
properly. In September, most of these 
failures were able to be cleared by testing 
the communication once the phone 
service had been restored.
 
The September wind storms were a 
shock to us all and we understand that 
many of you had troubles with your 

Honeywell Community Service 
Award

For the fifth straight year, Dial One is 
thrilled to have won the Honeywell 
Community Service Award in Novem-
ber. Dial One was presented with the 
award at the Honeywell Authorized 
Dealer Convention in Orlando for our 
continued involvement in several 
initiatives:
• Cincinnati Police Department’s False 
  Alarm Reduction Unit’s Citizen 
  Education Classes
• Security system donations to Starfire 
  Council in Madisonville
• Participation in the City of Cincinnati’s 
  Adopt-A-Block program
• Donations to the Wellness Community, 
  Madisonville Art Center, Big Brothers   
  and Big Sisters, ProKids, and Cincinnati 
  Police's National Night Out. 

Community service is an integral part 
of Dial One’s culture, and we are 
proud to be nationally recognized for 
such an important mission.
 
For more information on Dial One’s 
community service projects, call 
513-527-4400 or visit 
http://www.doges.com/general_info/
communityservice.htm. 

Keep Cincinnati Beautiful Award

Also in November, Dial One received 
two awards from the Keep Cincinnati 
Beautiful Organization—a Five Star 
Volunteer Award given to John 
Lindberg, president of Dial One and a 
Certificate of Appreciation for Dial 
One’s participation in the 2008 
Adopt-A-Block program. Dial One has 
been a proud participant in the City 
of Cincinnati’s Adopt-A-Block program 
which encourages residents to spruce 
up their neighborhoods by cleaning 
up and beautifying specific areas. Dial 
One’s adopted areas include the 
traffic island at the intersection of 
Duck Creek and Red Bank Road and 
another between Mathis Street and 
Glenshade Ave.

Employee S potlight

John Lindberg jl@doges.com
Dennis Toon dt@doges.com

Vince Sticklen vs@doges.com

Chester Millay cm@doges.com

Teresa Miller tm@doges.com

Rob Singer rs@doges.com

Cynthia Hoffman cmh@doges.com

ext. 103
ext. 107
ext. 109

ext. 105
ext. 101
ext. 102
ext. 106

Paul Perme p.perme@doges.comext. 108

Scott Watkins sw@doges.comext. 104

How to Reach Us

To contact the Central Station, call (513) 
921-4300. If your account was formerly with 
Sound Security, please contact our main 
office for the aStation phone number.

If you have any questions or suggestions 
that you would like us to address in this 
newsletter, let us know. You can write to:

Dial One General Electronic Security, Inc.
c/o John Lindberg
6114 Madison Road • Cincinnati, OH 45227
(513) 527-4400 P  (513) 271-9643 F
www.doges.com

Payment Address
Dial One General Electronic Security
P.O. Box 641464
Cincinnati, OH 45264-1464

Randy Johnson is a senior service technician 
with Dial One. He has been with the company 
for more than 15 years.

Jeremy Miller, Project Manager

alarm systems. Our number one priority 
at times like this is to get you back up 
and running as quickly as possible. We 
hope that our technicians were able to 
assist you in the prompt and professional 
manner that you expect and deserve. If 
you are still experiencing problems with 
your system, please contact our service 
department today by calling
513-527-3033 ext 104.

G iving Back to Our Community

A carbon monoxide (CO) detector is 
something every home owner should 
consider installing. According to the 
Centers for Disease Control and Preven-
tion, CO is the leading cause of acciden-
tal poisoning deaths in the nation. 
Sometimes called the invisible killer, CO 
is odorless, colorless and tasteless. Early 
symptoms of CO poisoning can mimic 
the flu but can progress quickly until it’s 
too late to call for help.

Dial One CO detectors are wired into 
your alarm system so if the gas is 
detected anywhere in your home, our 
Central Station will dispatch help for you 
immediately.

CO detectors have a useful life of about 5 
years. If you own a Dial One Security 
CO detector and you’ve had it longer 
than this, please contact our office today 
to order a replacement.

CO Detectors Safe for 5  Years

Jeremy Miller is an employee 
everyone enjoys working with. As a 
project manager for Dial One he 
leads and trains employees on new 
and existing products and builds a 
work environment that everyone 
enjoys. Jeremy also works individu-
ally with customers to set goals and 
find solutions to challenges that may 
need special attention. 

In November, Jeremy celebrated 
seven years of dedicated service 
with Dial One and his supervisor 
couldn’t be happier. 

“Jeremy has an exceptional talent 
for dealing with people,” said Scott 
Watkins, Dial One production 

manager. “He is able to use this 
talent to successfully train and 
motivate fellow employees on a 
daily basis and help customers meet 
their individual deadlines. Jeremy is 
an integral part of Dial One Security 
and someone that I hope is around 
for a very long time.”

Jeremy resides in Newport, KY and 
is engaged to Jennifer Zaccheus. 
When he’s not helping Jennifer plan 
a wedding, you’ll likely find him 
participating in an outdoor activity 
such as camping, fishing or hiking. 

Smoke Detector 
Saves Lives, Home, 
Money

Now that winter is upon us and 
our furnaces are cranked into 
full-gear, we should be thinking 
about fire safety. Standard 
residential smoke detectors are 
installed by home builders in 
every home. These devices work 
to alert you and your family when 
smoke is detected so you can 
safely get out of the house. 

A Dial One smoke detector goes 
a step further. It not only alerts 
you and your family of danger, 
but it also signals our Central 
Station to dispatch the fire 
department to help save you and 
your home.

Call our office today to learn 
more about our residential 
smoke detection system. We’ll 
even provide you with a certifi-
cate after installation to help you 
save money on your home 
owner’s insurance policy. 



John Lindberg, President 

Winter 2008Volume 16 • Issue 2

G reetings!

Happy Holidays! 

It certainly has been an historic year — 
from an unprecedented presidential 
election to the worst wind storm we’ve 
seen in our region’s history. 2008 will 
undoubtedly be a year to remember.

In this issue you’ll find important 
updated information on the new safety 
standards for carbon monoxide detectors. 
You’ll also find reminders from Randy 
on what happens to your system during 
a power outage.

We couldn’t end the year without giving 
you special thanks for being a loyal Dial 
One customer. We wish you and your 
family the best this holiday season and 
look forward to serving you in 2009 and 
beyond.

Sincerely,

John Lindberg

In October of this year the National 
Fire Protection Association (NFPA) 
took a very important step in 
standardizing carbon monoxide (CO) 
detection. The new standard named 
NFPA 720-2009 is written for all 
occupancies and alleviates many 
uncertainties in the development, 
installation and testing processes.

The new code is a rewrite of the 2005 
code and lists several major changes 
and/or additions.

Standards encompass all occupancies
There has been a considerable jump in 
the number of states requiring the 
installation of CO detection in 
residential and commercial buildings. 
Until now, there was no 
standardization — causing much 
confusion within the industry.

The new NFPA 720-2009 standardizes 
CO detection in dwellings, schools, 
hotels, nursing homes and other 
commercial occupancies. 

CO detectors must have a
unique signal
A CO detector’s alarm signal now must 
be different from its sensory failure or 
end of life signal. It also must now 
have a distinct signal from fire alarms.

CO detectors now held to same 
standards as fire detectors
The new standard holds CO detectors 
to the same life-safety standards as 
smoke detectors. This means a CO 

 
CO Detection Standards Re-Written

detector trouble signal is required to be 
indicated visually and audibly at the 
control panel and supervising station. 
The standard also describes exactly 
where CO detectors must be placed in 
both commercial and residential 
buildings.

Secondary power supply 
requirements
CO detection systems are now required 
to operate for at least 24 hours on 
secondary power if the main power to 
the device is lost. After that time, the 
system must sound its alarm for 12 
hours (if not monitored by supervising 
station) and 60 minutes (if monitored). 

Testing the unit
Additional requirements of the 
standard include testing of the unit. 
Just like a fire alarm the new standards 
require owners to test a CO detector to 
make sure it is functioning properly. 
Functional testing won’t be required 
on units until 2012 and sensitivity tests 
won’t be required until 2015 in order 
to give manufacturers enough time to 
develop these features.  

Dial One Security believes these new 
standards will increase safety and 
greatly clarify what has been a very 
ambiguous area of NFPA codes.

General Electronic Security, Inc. 

A Newsletter from

General Electronic Security, Inc. 

 

PRESORTED 
 STANDARD 

U.S. POSTAGE PAID 
CINCINNATI, OH 
PERMIT NO. 4959 

6114 Madison Road  •  Cincinnati, OH 45227 

Holiday Business 
Hours

During the busy holiday season, 

most businesses have special 

hours of operation and/or 

closures. If Dial One Security 

monitors your Openings and 

Closings and falls into that 

category, please take a moment 

to let us know your upcoming 

holiday schedule. Give our 

customer service department a 

call at 513-527-4400—it might 

save you from a phone call 

during the holiday dinner.  

Dial One wishes you and your 

family a wonderful holiday 

season! 

General Electronic Security, Inc. 

Happy Holidays
from everyone at Dial One Securityfrom everyone at Dial One Security


	PAGE 1 WEB
	PAGE 2 WEB
	PAGE 3 WEB
	PAGE 4 WEB

