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G reetings!

Happy Holidays! 

Here at Dial One, we would like to take 
this holiday season as an opportunity to 
thank you for your business. We value the 
importance of protecting your homes, 
families and companies, and appreciate 
you choosing Dial One for such an 
important task.
 
In this issue of the Sentinel, we will 
provide helpful tips about the importance 
of testing your alarm system on a regular 
basis. We will also discuss new DVR 
security technology, and how to tell if it 
might be a good fit for your business. 

From all of us at Dial One, we wish you a 
very happy holiday season. We hope that 
2007 is full of happiness and good health 
for you and your families. 

As always, if you have any questions or 
comments about the Dial One newsletter, 
please feel free to call me at (513) 527-4400.

Sincerely,

 John Lindberg

In today’s ever-changing technological 
environment, there are always new 
products and developments that can 
impact both home life and businesses. At 
Dial One, we strive to keep you aware of 
technological advancements that will 
ensure your security stays top-notch. 

Shifting from TLR to DVR
Time Lapse Recorders (TLR) have been 
traditionally known in the security 
industry for compressing many hours of 
surveillance recordings onto single tapes. 
Recently, manufacturers have stopped 
making TLR and are instead focusing on 
the more reliable and versatile Digital 
Video Recorders (DVR). 

 
Product Spotlight

The shift has occurred for a few reasons. 
First, the cost of repairing a TLR is close 
to the cost of purchasing a smaller DVR. 
Since DVR’s are complete integrated 
digital video recording management 
systems, they have the combined power 
of a digital recorder, multiplexer, text 
inserter, video motion detector and 
remote video transmission system–
which means you are getting much more 
for your money. 

Another advantage of the DVR is the ease 
of use. With the TLR, you must search 
through hours of surveillance tape by 

(continued on page 3)

For the third straight year, Dial One
is thrilled to have won the Honeywell 
Community Service Award. This
year’s award was presented to Dial One 
in October at the Honeywell Autho-
rized Dealer Convention in Boca 
Raton, Florida. 

Dial One was honored for our continu-
ing involvement in the Cincinnati 
Police Department’s False Alarm 
Reduction Unit’s Citizen Education 
Classes, as well as the security system 
donation to Starfire Council in 
Madisonville and our participation in 
the City of Cincinnati’s Adopt-A-
Block program. Community service is 
an integral part of Dial One’s culture, 
and we are proud to be nationally 
recognized for such an important task.

Honeywell Community Service Award
For more information on Dial One’s 
community service projects, call
(513) 527-4400 or visit http://www.doges.com/
general_info/communityservice.htm. 

John Lindberg accepts the Honeywell 
Community Service Award from Joe Sausa, 
president of First Alert Professional, at the 
Honeywell Authorized Dealer Convention 
in Boca Raton on October 7, 2006. 

General Electronic Security, Inc. General Electronic Security, Inc. 

A Newsletter from

General Electronic Security, Inc. 
Happy HolidaysHappy Holidays

From all of us at Dial One



Some time ago we discussed ADSL lines 
and Zoomtown, as well as the problems 
some alarm panels have communicating 
to the central station through this 
method. Recent technology has brought 
along Voice Over Internet Protocol 
(VOIP) services and unfortunately, 
some alarm panels can have problems 
with this type of communication. 

Here at the Dial One service depart-
ment, we have seen an increase in 
service calls directly related to VOIP. In 
some cases, the alarm system has been 
inadvertently removed from the phone 
line completely. In other cases, the 
RJ31X jack that the alarm system uses 
to connect to the phone line has been 
rewired incorrectly. The end result is 
that the system can no longer send 
signals. 

The newer alarm systems we install have 
features that help alleviate these 
problems. These systems send a weekly 
test signal to the central station telling 
us that the phone line is operational and 
the system is communicating correctly. 
Some systems also have a feature that 
will alert you if the system “fails to 
communicate” or if the system no 
longer has a phone line. Unfortunately, 
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older alarm systems do not have these 
features and must be tested to verify 
their communication. 

Another drawback of VOIP is backup 
power. Some VOIP phone systems do 
not have backup power options, so if 
you lose power to the building, the 
phones will not work. Since most alarm 
systems use phone lines as the primary 
means of communication, a down 
phone line prevents the system from 
sending any information to the central 
station, thus rendering the alarm system 
ineffective. Any time that you have 
work done on your phone lines, make 
sure to test the alarm system and send 
the central station signals. It is also 
important to test the alarm system when 
changing the type of service you are 
going to use. 

A key point to remember is that the 
central station has no way of knowing 
your phone line is out unless you test 
the system and they do not receive 
anything. When you have any work 
done, test the system right away. A full 
test is not necessary; however you can 
call central station, put your system on 
“test” and send a signal (for example, hit 
a keypad panic button). One signal is all 

Dial One’s continuing commitment to 
community service is an integral part of 
the Cincinnati area. We are currently 
involved in a number of community 
service projects that are important to 
our company, such as assisting with the 
Cincinnati False Alarm Reduction Unit’s 
Citizen Education Program and partici-
pating in the City of Cincinnati’s 
Adopt-A-Block program. Dial One also 
helped to sponsor the inaugural Arthritis 
Foundation Bone Bash fundraiser on 
October 21, 2006.

Dial One recently donated a security 
system to the new Starfire Council 
building on Oaklawn Drive in Madison-

ville. Starfire enables individuals with 
disabilities to become active and vital 
members of the community. The goal 
of the outreach programs is to provide 
opportunities for people with develop-
mental disabilities to learn and 
practice their social skills. Starfire offers 
more than 110 outings each month for 
their members. 

Dial One is honored to be a partner in 
such an outstanding Cincinnati organiza-
tion. If you would like more information 
on Starfire, please call (513) 281-2100 
or visit our Web site at 
http://www.doges.com/general_info/ 
communityservice.htm. 

Community Service

 

Randy Johnson is a senior service technician 
with Dial One. He has been with the company 
for more than 15 years.

it takes to verify that your system is still 
communicating. It will also quickly let 
us know if there is a potential problem. 

As always, should you have any 
problems or questions about your 
system, please feel free to call the Dial 
One service department. Just a 
reminder, the Dial One service depart-
ment is also open on Saturdays, so we 
are happy to set up a service call on a 
Saturday if that works best with your 
schedule.



Dial One is happy to announce the 
marriages of Mike and Claudia Ratterman 
(top right) and Jeff and Megan Richmond 
(bottom right). Mike and Jeff are service 
technicians who lend their knowledge 
and expertise to Dial One customers. 

Mike Ratterman met his wife Claudia at 
the University of Cincinnati, where 
Claudia is studying electronic media. 
Mike and Claudia were married on 
September 2, 2006 at Crossroads 
Community Church in Norwood. 

Jeff Richmond met his wife Megan while 
working at Perkins seven years ago. Jeff 
asked Megan out for two weeks and each 
time she said no. One day she finally said 
yes, and they have been together ever 
since. Jeff and Megan were married on 
September 16, 2006.

We wish both happy couples all the best! 
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Courtesy of “News of the Weird” 
Universal Press Syndicate 2006

I’m with the CIA
Joshua Shores, 34, a Subway restaurant 
employee in North Platte, Nebraska, was 
allegedly caught on surveillance video 
pocketing the $502 he was supposed to 
drop into the restaurant’s safe. Shores 
tried to tell police and a judge not to 
worry, since he is not a thief but in fact 
an undercover CIA operative and that 
the agency would reimburse the money. 
Shores stated that he had lost his CIA 
badge, and was waiting for the agency to 
send him a new one, which his why he 
was working at Subway.
(North Platte Bulletin, 8-11-06)

A Burning Escape
According to witnesses, the robber of a 
Bank of America branch in Tampa, 
Florida, stuffed the bag of cash he took 
down his pants as he fled the scene. The 
bag exploded from the chemical

dye pack inside, creating a temperature 
of about 425 degrees. A police spokesper-
son commented, “There is no way he was 
not injured.” In his spirited post-ignition 
dash, the man discarded almost all the 
money. (Tampa Tribune, 8-10-06)

The Ringleader
Pennsylvania inmate Donta Thomas was 
re-arrested and charged with operating a 
drug ring on the outside, carried out via 
the Fayette County prison’s pay phones. 
According to police, Thomas routinely 
gave explicit instructions to his accom-
plices over the phone despite an 
automated message on each call that 
notified him the conversation was being 
recorded. According to a spokesman for 
the state attorney general, Thomas would 
pause during his phone calls so as not to 
have to talk over the recording, but then 
afterward would resume his planning. 
(Pittsburgh Post-Gazette, 8-26-06)
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Privacy Policy
Dial One respects your privacy. We will 
never sell or disclose our customer 
information to third parties. This includes 
e-mail addresses and phone numbers.

For a complete copy of our privacy policy, see 
www.doges.com/customer_service/privacy.htm.

How to Reach Us

All service and sales can be reached on our 
general number of (513) 527-4400.
To contact the Central Station,
call (513) 921-4300.  

If you have any questions or suggestions 
that you would like us to address in this 
newsletter, let us know. You can write to:

Dial One General Electronic Security, Inc.
c/o John Lindberg
6114 Madison Road
Cincinnati, OH 45227
(513) 527-4400 P    (513) 271-9643 F
www.doges.com

Payment Address
Dial One General Electronic Security
P.O. Box 641464
Cincinnati, OH 45264-1464

Product Spotlight
(continued from page 1)

manually fast-forwarding or rewinding 
the tape. With the DVR, you are able to 
search for an event by date and time, 
which ensures that you can get the 
information you need quickly and 
efficiently. In most cases, the video from a 
DVR can be saved to a compact flash card 
or CD, which is not possible with a TLR. 

As with all security equipment, the DVR 
does require preventative maintenance. It 
is also important to give consideration to 
the location and the environment when 
installing the DVR unit, since the DVR 
is a small yet powerful computer. 

Dial One would be happy to customize a 
DVR unit to meet your needs. Just give 
our office a call at (513) 527-4400 and 
we will be happy to discuss what type of 
DVR is the best fit for your business.
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Holiday 
Business Hours

During the busy holiday season, 

most businesses have special 

hours of operation and/or 

closures. If Dial One Security 

monitors your Openings and 

Closings and your business falls 

into that category, please take a 

moment to let us know your 

upcoming holiday schedule. Give 

our customer service department 

a call at (513) 527-4400—it 

might save you from a phone call 

during the holiday dinner.  

Dial One wishes you and

your family a wonderful 

holiday season!
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