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A Newsletter from

Welcome Baby Eli
Cynthia Hoffman gave birth to little Eli Seeberger on December 24, 2012. Eli came into this world 
weighing 6 lb.. 11 oz. and 19.5 inches long. In his first five months he has been growing quickly to 
catch up to his three brothers Liam, Arjen and Ayden. 

Congratulations to Cynthia and Eric and may Eli bring them a lifetime of happiness!

SHINING THE LIGHT ON ALARM 
COMMUNICATIONS

As Cincinnati Bell continues to replace their copper 
lines with fiber optics, many of their home phone lines 
are now operating on a VOIP (Voice Over Internet 
Protocol) system that transmits the voice data to the 
internet over the fiber optic line with light. To make this 
happen the signal is converted from an analog signal 
to a digital signal and back to an analog signal. Due to 

the varing speed and bandwidth at which the packets of information are 
sent, security systems have trouble communicating over VOIP systems, 
and thus are prevented from sending the security system signal to the 
central station.The communication problems are compounded during 
power outages since there may not be a battery backup for the fiber 
optic system. It is because of these issues, we recommend that your 
security system include as its primary means of communication, a GSM 
cellular communicator. These communicators provide fast, accurate, 
communication with the central station. There are no wires outside of 
the building that can be cut like a phone line, fiber optic line or cable TV 
line, and because they have their own battery backup, they continue to 
communicate during periods of power outages. If you make changes to 
your phone lines, you must test the communication signal to the central 
station to ensure that we are receiving your alarm signals.

SOCIAL MEDIA & VACATION
Social media is truly a fantastic way to stay 
connected to family and friends. However, you 
might want to think twice before you express your 
excitement across the social media universe 
about your upcoming vacation, or activities that 
you are doing while on vacation.
In a growing trend, burglars are able to select 
their targets by eavesdropping in on our posts 
about our vacations through our social media 
apps. This gives them an open opportunity to 
plan their break-ins when no one will likely be 
home.
With so many social media apps in use today, it is difficult to manage all 
of your privacy settings to limit who is able to see your activity. The best 
advice would be to save your excitement about your vacation until you 
arrive home and post your photos in an album. This should be a family 
wide policy to minimize the number of people that know that you are 
away.
Vacations are meant for fun and relaxation. Disconnect from technology 
for a short period and enjoy your time away, and don’t forget to activate 
your home security system before leaving.

GREETINGS!
We hope you are able to enjoy 
this summer and spend some 
time on vacation with your family 
while you trust your home and 
business security to us.
In this edition of the Sentinel 
we emphasize the importance 
of not posting on social media 
when you will be away from your 
home, alternate communication 
methods to the traditional fire 
and security phone lines and 
also how we as a local company 
give back to our local community 
through our volunteer efforts.
We realize that there are many 
choices in the market for your 
security and we hope you can 
see the value of putting your 
trust in us as a local company 
that provides you with quality 
products and services.
Have a safe and enjoyable 
Summer and Fall.
Sincerely,

John Lindberg
President, Dial One Security

Great American Cleanup Day
On April 27th 2013 employees of Dial One Security 
volunteered their time to conduct an extensive cleanup 
of a long neglected, but heavily traveled section of 
sidewalk in Madisonville. The sidewalk along the railroad 
embankment on Erie Ave at Whetsel had long been a 
dumping ground for trash and was overgrown making 
it difficult to navigate the sidewalk. To compound the 
problem for years soil had been washing over the wall 
and onto the sidewalk considerably narrowing the 
sidewalk. The Dial One Security employees brought not 
only their own strength but a Bobcat as well to clear the 
sidewalk. It took over three hours of hard labor to clear 

the sidewalk and cut the brush back, but in the end, the community was ecstatic to have their sidewalk back.

Dial One Security strongly believes in giving back to the community in a way that only a local company can and we look 
forward to participating in the Great American Cleanup each year.
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Burglar Blunders
911, SOMEONE IS BURGLARIZING MY HOUSE!

Recently, a man from Orem, Utah was away from his house 
when he received a call on his cell phone from his home 
number. But instead of a voice on the other end, he heard 
nothing but banging and scratching noises and began to fear 
his home was being burglarized. So he called the cops. But 
when they arrived there was no indication of a robbery or foul 
play of any kind.

Then, when the man got home, he realized what had 
happened. His dog had grabbed the house phone and buried it in the backyard. 
While he was doing so, he hit the redial button and contacted his owner’s cell phone. 
The man called the cops and told them what had happened. Mystery solved. 

THE PRICE IS RIGHT!

Authorities in Louisiana say they tracked a man accused of 
stealing drugs from a pharmacy because he left behind a 
pickax he used to break in - and forgot to remove the price 
tag.

Sheriff’s Col. John Fortunato says the price tag included 
information that helped the police track when and where the 
pickax was bought. The store had video of the purchase. 
Another store near the pharmacy had surveillance video 

from the night of the burglary, showing the same man and a vehicle license plate.

Fortunato says drugs from the pharmacy were found during a search of 43-year-old 
Scott Rodrigue’s home. Rodrigue was booked with pharmacy burglary and drug 
possession and freed on $70,000 bond.  

BURGLAR’S BEST FRIEND

Jason McDaniel apparently has a way with dogs -- at least 
the black lab-pitbull mix that was supposed to stop him from 
allegedly robbing a home in Wenatchee, Wa.

McDaniel, 38, is accused of breaking into a residence on 
Saturday night, and was still there when the homeowner came 
back to the house. “He was standing there with the refrigerator 
door open and feeding their dog, Buddy, some pudding,” 
assistant police chief Dan Reierson told the Wanatchee World 

newspaper.

McDaniel casually told the homeowners that he was searching for a man he wanted 
to kill, but was informed that his intended victim lived elsewhere. He then made 
himself at home in the couple’s rocking chair before deciding to leave. As he walked 
out, he called to Buddy the dog, who then followed McDaniel out the door. Police 
tracked down McDaniel and arrested him, but Buddy remains on the lam.

MOSS MAN

This camouflage might work well in nature, but it really stands 
out in the police station. Oregon investigators believe Gregory 
Liascos, 36, was wearing this “ghillie” camouflage when he 
attempted to break into the Rice Northwest Museum of Rocks 
and Minerals last week. After setting off alarms, the suspect 
allegedly fled into a wooded area nearby. Officers only found 
Liascos when a police dog bit what appeared to be a patch of 
grass -- which yelped in pain.

PRODUCT 
SPOTLIGHT

Randy’s Reminders
Every year, over 2 million homes are violated by 
burglars. That’s a burglary every 15 seconds! Many 
times, the victims are careful people who think 
they’re doing all the right things. But in reality, 
they’re making crucial mistakes that make them 
targets. Here are just a few mistakes that people 
make that lead to home burglaries;

Mistake 1 - Leaving the burglar alarm off when you’re running out for a few minutes. 
Most burglaries occur between 10 am & 3 pm with the burglars spending an 
average of 8 to 12 minutes in your home.

Mistake 2 - Hiding valuables in the bedroom. It’s the first place burglars look. Keep money 
or jewelry you rarely wear in a safe-deposit box. Hide other valuables in places 
where burglars don’t think to look – in the garage, above removable ceiling 
tiles, the freezer or fake soup cans. Don’t hide all your valuables in one place.

Mistake 3 - Getting a big dog. Most big breeds, unless they are trained as guard dogs, 
aren’t barkers. What you want are “yappers”, small dogs that make a lot of 
noise.

Mistake 4 - Hiding windows with landscaping. Keep all bushes trimmed to below window 
level.

Mistake 5 -  Leaving the lights on. A light that stays on all the time is no more of a deterrent 
than a dark house. In fact, it helps burglars see better once they’re inside. 
Use timers that turn lights on and off in different parts of the house at different 
intervals.

Mistake 6 - Having newspaper and mail delivery stopped when you go away. You may trust 
your mail and newspaper carriers, but the fact is that you don’t know who else 
is getting the information. Have a neighbor or close friend pick up your paper 
or mail at different times of the day.

I hope that you follow these simple tips to help you deter burglars from 
striking your home. If your home is a target of a burglary, I hope you 
remembered to activate your Dial One Security system.

 

HOW TO
REACH US
MAIN OFFICE

513-527-4400
DIRECT LINES & EMAIL

513-527-3033
John Lindberg ext. 103 jl@doges.com
Dennis Toon ext. 107 dt@doges.com
Valerie Bryan ext. 101 v.bryan@doges.com
Cynthia Hoffman ext. 104 c.hoffman@doges.com
Jeff Payne ext. 106 jp@doges.com
Rob Singer ext. 102 rs@doges.com
Kent Slaughter     ext. 105 kent.slaughter@doges.com
Vince Sticklen ext. 109 vs@doges.com

FAX

513-271-9643

CENTRAL STATION

513-921-4300

If you have any questions or suggestions that you 
would like us to address in this newsletter, please 
contacts us at:

Dial One Security, Inc.
c/o Jeff Payne
6114 Madison Road
Cincinnati, Ohio 45227

PAYMENT ADDRESS

Dial One Security
P.O. Box 641464
Cincinnati, Ohio 45264-1464

HOLIDAY  HOURS
The Dial One Security offices will be closed on the 
following dates so that we may spend time with our 
family and friends:

July 4  Fourth of July
September 2 Labor Day

In case of an emergency our Central Station will 
continue to be open and our answering service will 
be able to contact the service technicians should you 
require emergency maintenance on your system.

GSM Fire 
Communicators
Commercial fire alarm systems 
are required to provide a dual 
path of communication for the fire 

signal data 
to be sent to 
the central 
station. This 
has meant 
that the client 
often ends up 
paying for two 
d e d i c a t e d 

phone lines unless these lines 
are shared with the existing 
business lines. 

Honeywell’s iGSMCF multi path 
GSM cellular technology meets 
UL Commercial Fire standards 
and complies with NFPA72 as 
a replacement for the traditional 
land line fire signal data 
communications.

This technology allows for a fast 
transfer of the primary signal to the 
central station over the internet 
and automatically switches to 
GPRS cellular network or SMS 
for alarms if the internet becomes 
unavailable. The internet provides 
you with the least expensive 
means of communication. The 
system comes equipped with a 
24-hr standby battery.

Switching to the iGSMCF multi 
path communications for your fire 
alarms has the potential to save 
you substantially on your phone 
bills.

Congratulations Dave Montag for
25 Years of Service 
Dial One Security is proud of our employees and 
the number of years of service many of them have 
with the company. We have three employees 
with 10-15 years of service, three employees that 
have 16-24 years of service, and one employee, 
Dave Montag, who is celebrating his 25th year 
with the company this year.

Dave started with Dial One Security in 1988 when 
our offices were located on Observatory Ave in 
Hyde Park and works as one of our Installation 
Technicians. Many of you may have had Dave install your security 
system in your home over the years. Dave is truly dedicated to protecting 
the clients that he serves and often says “I like to fight crime with a staple 
gun and a drill”.

Did You Know?
Fresh batteries provide the longest duration of backup power for your 
security system in the event of a power outage. You should replace 
your battery if it has been 3 years or longer since it was installed. Each 
battery installed by Dial One Security should have a sticker on the battery 
indicating the date when it was installed. Batteries are easy to change 
yourself and can be purchased through Dial One Security. Visit our 
system information page in the customer service section of our website 
for instructions on how to change your battery.


