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Voice Over IP Phones (VOIP)
In this age of people looking for alternatives to their home phone lines, more and 
more people are choosing to bundle their home phone with their cable television 
and internet service. This type of phone service, known as Voice Over IP (VOIP), 
broadcasts your phone calls digitally over a broadband internet IP based network. 
What many  people don’t realize is how the switch to VOIP phones can affect 
your alarm communications. An alarm system is typically designed to operate on 
the traditional analog signal of a land line, but with VOIP, the signal needs to be 
converted from an analog to digital signal to go over the cable network and then back 
to an analog signal at the central station. The speed of the data transmission also 
varies between providers which also complicates the data transmission. This data 
conversion can often lead to data corruption and a loss of the transmitted signal. 
During a power outage, the loss of power leads to an interruption in the cable service. 
This is not a problem if all you are experiencing is an interruption to your cable TV 
or internet, but the alarm system sees this as a lost of power and will send in a 
trouble signal to the Central Station. You can help prevent the loss of power to your 
computer’s router or modem with a Uninterruptable Power Supply (UPS) which will 
maintain power for a limited amount of time and allow the transmission of a signal to 
the Central Station.
A failure to communicate can also occur when the cable company conducts their 
routine maintenance and system updates typically during the night. During installation of the VOIP service, the alarm 
system may also be inadvertently disconnected from the phone service, or line seizure may be compromised. This will 
prevent your alarm system from communicating with the Central Station. Dial One Security can assist you with regular 
tests of your alarms system to ensure that the signal is being successfully transmitted.

Please contact our service department at (513) 527-4400 for more information on VOIP.

Power Outages And Your Alarm System

When your premises experience a power outage, your security system 
begins to operate off of the backup battery. When this occurs, your system 
will begin to beep. If the power outage is an isolated outage, the central 
station will notify you of the outage. This is 
extremely useful when you are away from 
your home or business and you may not 
otherwise be aware of the power outage, 
particularly when there are perishable 
items that may need to remain refrigerated 
or there is a loss of heat.

When there is a widespread power outage, 
the central station will not immediately call 
to notify you of the power outage in order 
to avoid overloading the phone system. If 
it is imperative that you receive notification 
immediately in order to protect perishable 
items or property, Dial One Security can set up your security system to send 
a separate trouble signal to the central station, which is different from the 
normal power outage signal, that will notify the central station operator that 
a call is necessary. To add this feature to your system, please give us a call.

Have You Seen Our New Website?
Have you visited the Dial One Website? 
It is on the website that you can find a 
wealth of knowledge about Dial One 
Security and the services that we offer our 
clients. On the Customer Service page 
you can find links to user manuals for 
many of the  security panels and key pads 
that Dial One Security has installed over 
the years. You can also find information 
on maintenance items that you can 
preform yourself such as cleaning your 
smoke detectors or changing the backup 
battery in your panel. There is also an 
archive of downloadable past issues of 
“the Sentinel”. The featured Product Video 
will be changed on a regular basis to 

provide you with up to date information on products such as Total Connect. 
We have also added a blog to keep you informed of the latest news of the 
company and our involvement in the community.

Visit www.doges.com today!

SUMMER
GREETINGS!
 
I want to thank you for the continued 
trust you place in Dial One Security 
when it comes to protecting your 
family, employees and property. 
 
In this issue we want to introduce 
our new website to you, and point 
out some of the pages that you will 
find useful in obtaining information 
on your security system. Also we 
have included information about 
how your security system reacts to 
a power outage, as well as things to 
consider when switching your home 
phone lines over to VOIP through 
your cable provider.  

If you have any comments about the 
newsletter or suggestions for future 
articles, please feel free to call me at 
513-527-4400 .

Have a safe and enjoyable summer!

Sincerely,

John Lindberg

40133



Congratulations to Ryan & Alicia Connelly
Dial One Security is proud to announce the birth of Maira 
Connelly on February 2, 2011. She was born weighing 7 
lbs. 10 oz.. This is the first child for Ryan and his wife Alicia.

Ryan has been a member of the Dial One Security team 
since 2008.

We at Dial One Security wish Ryan and Alicia much 
happiness and joy as they raise Maira.

PRODUCT 
SPOTLIGHT

Randy’s Reminders
It is that time of the year when young college age 
kids begin their annual trek in neighborhoods 
around the country selling alarm systems door to 
door. While  the alarms that they sell are 
legitimate, buyer beware. It is often the fees and 
tactics that are used to sell these systems that 
often leaves the buyer stuck in a long term 
contract paying high monitoring fees to an out of 
town company.

One of the main issues to consider when 
purchasing an alarm system is who is going to provide you service if you 
should need a repair or make an alteration to the system. If you do have an 
issue with your system, can you call the office or the central station and talk 
to someone and receive a quick response.

We at Dial One Security pride ourselves in providing you, the client, with 
first class customer service to ensure that your system is always operating 
as expected in order to protect your family, employees or property. We are a 
local company where you know that we are able to provide a fast response 
to your emergencies or service issues. Do you know who is knocking at your 
door?

Camera Types
As technology pushes us towards wanting 
to view events as they happen, the  
security industry has evolved to allow us 
to view and record live video in almost any 
lighting conditions. 

There are many factors to consider when 
selecting cameras for your security. These 
include the type of camera, the field of view 
required to secure an area, the resolution 
of the image, and the lighting conditions 
that the camera needs to operate in. 
The type of camera is determined by 
whether the camera will be used indoors 
or outdoors, if the camera needs to have 
the ability to pan, tilt or zoom in on a scene 
or if the camera needs to be discrete. The 
field of view determines the area that the 
camera will cover and is measured in focal length. Does the camera need 
to cover an entire parking lot (10 mm) or a single car (50mm). Resolution 
is the amount of detail visible to the camera and is measured in TVL, High 
Definition or Megapixel. The higher the resolution the more detail that can be 
seen. Lighting is critical to capturing the desired image and there are camera 
solutions to capture images in total darkness with true day/night cameras 
or infrared illuminators (IR), Wide Dynamic cameras allow the capture of 
images in high contrast lighting with both low light and strong backlighting.

Certain cameras such as the Total Connect cameras can be set up on a 
wireless network to avoid running cable and aid in the ease of setup. 

Please visit our website and view the camera technology brochure
(http://doges.com/camera-technology-introduction-2/ ) to learn more.

Burglar Blunders
Intruder Calls 911 to Report Self
Oregon police say both an intruder and a Portland homeowner phoned 911 to report 
the same thing: a strange man in a home. Lt. Kelli Sheffer says the intruder told 
police he had just broken into a home Monday evening when the owner arrived 
and the caller was worried the homeowner might have a gun. Accompanied by his 
two German Shepherds, the homeowner found the intruder and asked what he 
was doing in the house. That’s when the stranger locked himself in a bathroom and 
phoned police. The homeowner called police with his account. Sheffer says 24-year-
old Timothy James Chapek, of Portland, was booked into jail for investigation of 
first-degree criminal trespass.

Thief Returns to Scene of the Crime To Apply for Employment
A man was charged with theft after he was reportedly seen taking copper tubing 
from a heating and cooling company van on a surveillance tape and returned to 
the business the next day seeking a job. Anthony Frodelly, 19, was charged after 
the owner of Cranford Plumbing, Heating & Cooling reported copper tubing missing 
from a company vehicle. The owner recognized Frodelly from video surveillance 
when he returned the next day looking for a job. Frodelly left the business and was 
subsequently arrested and charged with theft of movable property.

Wife Calls Police after Seeing Husband on Bank Surveillance Photo
Police say a man confessed to robbing a bank after his wife saw a surveillance photo 
on the evening news and alerted authorities. A camera snapped a clear shot of the 
man with a pony tail and scruffy beard robbing the First Bank. The robber sprinted 
down the street clutching money in his fists and got away despite efforts from a 
K-9 unit and SWAT team. Officials got their big break Tuesday evening when Afra 
Sandifar saw a news report about the bank robbery. She called authorities and told 
them her husband was the robber. That’s when 45-year-old Troy Sandifar fled the 
couple’s apartment. Deputies stopped his vehicle but Sandifar refused to get out. 
They say he ingested what appeared to be rock cocaine before they were able to 
arrest him. He was taken to the hospital, where authorities say he confessed.

Worst. Burglar. Ever.
Amateur criminal and professional dimwit Christopher Kron created his own personal 
“how not to commit burglary” instructional video when he tried to rob a restaurant 
after closing one night. Mistake #1: He tripped the alarm when he broke in. Mistake 
#2: He failed to flee after hearing the (not silent) alarm. Mistake #3: When the central 
station called the restaurant after being notified of the alarm, Kron answered the 
phone. Mistake #4: He gave the central station employee his real name. Mistake 
#5: When he finally got the bright idea to leave, all he took was a bottle of Grand 
Marnier and a beer. Mistake #6: Having gotten away with the crime, he returned to 
the restaurant the next day and was recognized by an employee who had seen the 
surveillance video. Kron was arrested on the spot.

Honeywell’s 
NetAXS 123 
Access Control 
System 
With Honeywell’s new NetAXS 
123 Access Control System, 
you can now have a web-
based access control system 
starting at one, two, or three 
doors. This is the perfect 
solution for smaller sites such 
as restaurants, medical offices 
or daycares which can easily be 
expanded one door at a time as 
your business grows.

The user-friendly design makes 
it simple to install and easy to 
operate and maintain. NetAXS 
gives you all the benefits of 
traditional access control such 
as helping you secure your 
doors, manage employee 
access, and manage sites 
remotely.  When an employee 
leaves the company, there is no 
need to worry about changing 
the locks, all you need to do is 
delete the employee’s access 
from the browser. It also lets 
you pull reports easily to meet 
compliance requirements. With 
a browser-based interface, your 
learning curve and training time 
are significantly decreased. 
And you don’t need to have 
a dedicated PC—simply log 
on and you’re ready to go, 
securely—from the office or 
anywhere.

HOW TO
REACH US
MAIN OFFICE

513-527-4400
DIRECT LINES & EMAIL

513-527-3033
John Lindberg ext. 103 jl@doges.com
Dennis Toon ext. 107 dt@doges.com
Rob Singer ext. 102 rs@doges.com
Cynthia Hoffman ext. 104 c.hoffman@doges
Chester Millay ext. 105 cm@doges.com
Jeff Payne ext. 106 jp@doges.com
Paul Perme ext. 108 p.perme@doges.com
Vince Sticklen ext. 109 vs@doges.com

FAX

513-271-9643

CENTRAL STATION

513-921-4300
If your account was formerly with Sound Security, 
please contact our Main Office for the Central 
Station Phone Number

If you have any questions or suggestions that you 
would like us to address in this newsletter, please 
contacts us at:

Dial One Security, Inc.
c/o John Lindberg
6114 Madison Road
Cincinnati, Ohio 45227

PAYMENT ADDRESS

Dial One Security
P.O. Box 641464
Cincinnati, Ohio 45264-1464

OFFICE  HOURS
The Dial One Security offices are open 
during the following hours

Mon. - Fri. 8am - 5pm
Saturday 9am - 1pm
Sunday  Closed

In case of an emergency our Central 
Station is open 24 hours a day as well 
as our answering service, and they are 
able to contact the service technicians 
should you require emergency service 
on your system.


